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PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE 
USE & RETAIN THIS MANUAL FOR FUTURE REFERENCE. 

 

This product comes with a standard 1 year manufacturer 
warranty. 

This can be extended up to 2 years by scanning below. 

 

 

 

 

TECHNICAL DATA 
Rated Power – 2000W 

Rated Voltage – 220-240V 

Rated Frequency – 50Hz 

Model – NSBE-200ER 

 

 

Power Level • (Low Heat) – 1000W 

Power Level •• (High Heat) – 2000W 
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Model identifier(s): AP0267 | AP0268 
Item Symbol Value Unit Item Unit 

Heat output Type of heat input, for electric storage local space 
heaters only (select one) 

Nominal 
heat output 

Pnom 2,0 kW manual heat charge control, with integrated 
thermostat 

N/A 

Min. heat 
output 

(indicative) 

Pmin 1,00 kW manual heat charge control with room and/or 
outdoor temperature feedback 

N/A 

Max. 
continuous 
heat output 

Pmax,c 2,0 kW electronic heat charge control with room and/or 
outdoor temperature feedback 

N/A 

Auxiliary electricity consumption fan assisted heat output N/A 

At nominal 
heat output 

elmax 
 

0 kW Type of heat output/room temperature control (select 
one) 

At minimum 
heat output 

 

elmin 
 
 

0 kW single stage heat output and no room temperature 
control 

No 

In standby 
mode 

 

elSB 
 
 

0 kW Two or more manual stages, no room temperature 
control 

No 

    with mechanic thermostat room temperature control No 

    with electronic room temperature control Yes 

   
 

 electronic room temperature control plus day timer No 

  
 

 
 

 electronic room temperature control plus week timer No 

    Other control options (multiple selections possible) 

    room temperature control, with presence detection No 

    room temperature control, with open window 
detection 

No 

    with distance control option No 

    with adaptive start control No 

    with working time limitation No 

    with black bulb sensor Yes 
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SAFETY WARNINGS: 

This product is only suitable for well insulated spaces 
and occasional use. 

ATTENTION: This appliance has a thermal cut out 
switch.  

If the appliance overheats, the thermal cut out will 
activate and shut down the appliance.  

Should this occur, unplug from the mains and 
allow to cool for 30 minutes before re-use. 

 

CAUTION: Do NOT immerse in water 

 

CAUTION: Hot Surfaces 

 

 Do NOT cover 

 

 Do NOT use outdoors 
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1. This product is for household use ONLY. 
 

2. Children should NOT play with this appliance 
 

3. Cleaning and user maintenance should not be 
undertaken by children. 
 

4. Children under the age of 3 should be kept well 
away from this appliance at all times, unless under 
constant supervision. 
 

5. Extreme caution is necessary when any heater is 
used by or near children of any age and should 
only be done under strict supervision. 

 

6. Children from ages 3-8 should only switch the 
appliance on/off only if it has been pre-placed / 
installed in its intended normal operating position 
and that they are supervised in doing so. Children 
within this age range should not plug in the 
appliance to the mains power, regulate or clean 
the appliance, or perform user maintenance.  

 

7. This appliance can be used by children aged from 
8 years and above, and for persons with reduced 
physical, sensory or mental capabilities, or lack of 
experience and knowledge if they have been given 
supervision or instruction concerning the use of 
this appliance in a safe way, and understand the 
hazards involved.  This is recommended to occur 
under strict supervision also. 
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8. Ensure that the mains cable is fully extended 
before use, and arrange it so that it is not in 
contact with any part of the appliance 
 

9. CAUTION – Some parts of this product can 
become very hot and cause burns. Particular 
attention needs to be given where children and 
vulnerable people are present. To avoid burns, do 
not let bare skin touch the hot surface. 
 

10. If the product supply cord is damaged, it must be 
replaced buy the manufacturer, its service agent or 
similarly qualified persons in order to avoid a 
hazard.  
 

11. In order to avoid overheating, do not cover the 
heater.  
 

12. The heater must not be located immediately below 
a socket outlet. 
 

13. Do not use this heater in the immediate 
surroundings of a bath, shower or swimming pool. 
 

14. Do NOT  pull on the power cord. Never move, carry 
or hang the appliance by the power cord. 

 

15. WARNING: Do not use this heater in small rooms 
when they are occupied by persons not capable of 
leaving the room on their own, unless constant 
supervision is provided. 

16. Do NOT use this appliance to dry or heat clothes 
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17. Do NOT use this appliance in high humidity or 
steam-filled rooms 
 

18. Avoid placing the power cord in areas where it can 
become a trip hazard. 
 

19. Do NOT place the power cord under carpeting, or 
cover it with rugs, runners or similar items. 

  

20. Do NOT use this heater if it has been dropped 
 

21. Do NOT use this heater if there are visible signs of 
damage to the heater 
 
 

22. Use this heater on a horizontal and stable surface, 
or fix it to the wall, as applicable. 
 

23. WARNING: To reduce the risk of fire, keep textiles, 
curtains or any other flammable material a 
minimum distance of 1m away from the air outlet.  
 

24. Do NOT attempt to repair, disassemble or modify 
the appliance. There are no user-serviceable parts 
inside. 

 

25. CAUTION: It is not recommended to use this 
appliance with an extension lead where possible 
as they may overheat and cause a fire risk.  
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26. If using an extension lead, please ensure that you 
do not exceed the maximum rated running wattage 
/ load of the extension lead and ensure to monitor 
the appliance carefully. 
 

27. Disconnect from mains when not in use or when 
moving or cleaning.  
 

28. Do NOT use this appliance with an external 
programmer, timer switch or any other device 
which would switch the appliance on 
automatically, unless this is pre-built into the 
appliance from the manufacturer. 
 

29. Do NOT operate this appliance with wet hands. 
 

30. Do NOT allow water, or other liquids to run into the 
interior of the appliance, as this could create a fire 
and/or electrical hazard. 
 

31. Do NOT use this appliance while sleeping, or place 
it near a person who is sleeping. 
 

32. Do NOT use this appliance near petrol, paints, 
flammable gases, ovens or other heating sources.  
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PRODUCT OVERVIEW 

Base 
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USAGE INSTRUCTIONS 

1. Place the product in an upright position on a flat, 
steady, stable, heat-resistant surface. Make sure there are 
no flammable or heat sensitive items within 1 meter (40”) 
of the appliance. Operating the appliance contrary to this 
could cause a hazard. 

2. Then Insert the plug into a suitable wall outlet, the 
indicator lights will power up, and the display screen will 
display the current room temperature.  

3. Press the power ON/OFF button to turn on the 
appliance - Cold air will start to blow. 

NOTE: The Cold air function is only used to assist with 
heat dissipation (Cooling) of the body of the appliance. 

Pressing the power ON/OFF button once again will switch 
the cold air fan off. 

4. You can then switch on the heating function of the 
appliance by pressing the “Level” Button. The first press 
will engage “Low Heat” mode. The second press will 
increase to “High Heat”, and finally a third press will 
switch the appliance off. 

NOTE: When shutdown is activated, there is a 30 second 
switch-off delay. 

5. You can also utilise the “Rotate” button to activate the 
left and right oscillation function of the heater.  
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6. Pressing the “Timer” button will activate the auto-off 
timer. This can be set from 1-7 hours time. Each press of 
the button will add an additional 1hour to the timer.  

NOTE: The timer has a corresponding display on the 
control panel to display the timer length. When there is 
nothing displayed, the timer will work continuously 

7. The temperature target setting can be adjusted using 
the increase and decrease buttons on the remote control, 
or by following the voice control commands described on 
the next page. The temperature cannot be adjusted using 
the controls located on the appliance itself. 
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VOICE CONTROL 

This unit has built in voice control which can be utilised 
without WiFi or Bluetooth connectivity. Simply say “Hey 
Heater” followed by one of the below commands for the 
desired action: 

Desired Action Voice Command 
Activate Fan “Turn on” or “Power on”  

De-activate Fan 
NOTE: Fan will continue to run for 30s  

“Shut down” / “Power off” / “Turn 
off” or “Heat off” 

High Heat Setting* “High heat” or  “Heat up” 

Low Heat Setting* “Low heat” or “Heat down” 
Turn Off Heating “Heat off” 
Decrease Volume Output “Volume down” 
Increase Volume Output “Volume up” 
Increase Volume to Maximum “Volume all the way up” 
Decrease Volume to Minimum “Volume all the way down” 
Switch off Voice Feedback “Voice Response off” 
Switch on Voice Feedback “Voice Response on” 
Start Oscillation “Rotate on” or “Rotation on” 
Stop Oscillation “Rotate off” or “Rotation off” 
Set Timer “Set Timer for X** hours” 
Set Target Temperature (15-45°C) “X** Degrees” 
Cancel Timer  “Cancel the timer” 
Switch off Voice Control “Voice control off” 
Switch on Voice Control “Voice Control on” 

 

For Example, if you wanted to deactivate the Heaters 
Voice Feedback, you would say “Hey Heater, Voice 
Response Off” 



13 
 

NOTE: After 7 seconds of inactivity, the voice control 
function will switch off, at which point you will need to 
repeat “Hey Heater” in order to reactivate voice 
commands. 

*NOTE: High & Low Heat settings can only be activated 
AFTER the fan has been activated. So to switch the 
appliance on to high heat, you would need to say the 
commands “Hey Heater, Turn on, High Heat.” 

**NOTE: If setting timer, replace “X” with the number of 
hours (1-7) you would like to set the timer for.  

E.g. “Hey Heater, Set Timer for 2 hours”  

If setting temperature target, replace “X” with the target 
temperature you would like the appliance to work towards 
(15-45°C) 

E.g. “Hey Heater, 25 degrees” 
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SAFETY FEATURES 
This PTC Heater is fitted with an overheat protection 
switch (thermal cut-out) as well as a Tip-Over Cut Out 
which will power the appliance off automatically in case of 
overheating or if the appliance is not standing upright.  

Should the overheat cut out occur, unplug the appliance 
and allow it to cool fully for at least 30 minutes.  

Follow the operation instructions to restart the appliance 
after removing the source of the overheating (Poor 
Ventilation, item covering the heater etc.)  

The heater should then function normally. In case the 
problem persists, please contact Air Pro Customer 
Support. 

To avoid damage and to regulate temperature, this PTC 
Heater is also fitted a thermostatic safety device. The 
safety device will activate and cut out the power to the 
heater once a certain temperature is reached. The heater 
will then start again automatically once the temperature 
has lowered. 

This item is also fitted with an automatic tip-over cut off.  

This will cut the power to the heater if it is knocked over.  

If this occurs, disconnect the item at the times to allow it 
to cool, before then attempting to move the heater. 
Inspect the heater for damage. If – the heater is free from 
damage, plug back into the mains. The heater should 
function as normal. 
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MAINTENANCE & DISPOSAL 

CAUTION: Before Cleaning, switch off the heater and 
disconnect it from the power socket, wait for the heater to 
cool completely before cleaning.  

Vacuum-clean the vents to remove dust and debris from 
these areas. 

To remove dust on external surfaces, wipe the heater with 
a clean lint-free cloth with a small amount of neutral 
detergent. 

CAUTION: Do NOT use any harsh detergent or abrasive 
cleaners. 

WARNING! Do NOT spray with liquids or submerge in any 
liquid or water. 

WARNING! Do NOT attempt to clean the inside of the 
heater.  

Do NOT attempt to open the casing at any time. There are 
no user serviceable parts inside.  

Where possible, please recycle this appliance at end of 
life. Check with your local authority for recycling advice 
and facility locations.  
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If further assistance is required, or you face difficulty when 
using this device, please contact our support team by 

emailing support@airprohome.com 

 

You can also contact us by scanning the QR Code below 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:support@airprohome.com
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