AIR PRO UNDERBLANKET INSTRUCTION MANUAL

Small Double — 120 x 190 cm

Thank you for selecting this Air Pro Electric Underblanket.

Be sure to read this instruction manual carefully before using your new
product, and retain it for future reference.

To register your product for an extended two year warranty, visit
www.airprohome.com/pages/reqister

Or simply scan the QR code below

Bl
At



http://www.airprohome.com/pages/register

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of personal injury or damage to property, basic
important safety instructions must be observed including the
following:

Read the instruction manual thoroughly and retain for future reference.
Ensure before use, you know how the electric blanket works & how to
operate it.

Do not place the remote controls on, under or within the blanket whilst the
blanket is hot. Ensure to also keep the control units away from any other
heat source.

Always turn the power off at the power outlet before you insert or remove
a plug. Remove by grasping the plug - do not pull on the cord.

Turn the power off and remove the plug when the electric blanket is not in
use or before cleaning.

Always use the electric blanket from a power outlet of the voltage marked
on the rating label (A.C. only)

Use as an “UNDER BLANKET” only.

Do not use if it is damp or wet.

Do not leave unattended.

This blanket is not intended for medical use in hospitals.

Do not use together with another heating appliance.

When in use ensure the blanket & mains leads do not get trapped.

This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand
the hazards involved.

Children should not play with the appliance.

This item should not be used by persons with a pacemaker.
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Cleaning and user maintenance shall not be made by children without
supervision.

This appliance must not be used by persons insensitive to heat and other
very vulnerable persons who are unable to react to overheating.

Children under the age of three are not to use this appliance due to their
inability to react to overheating.

Children should be supervised to ensure that they do not play with the
appliance.

Examine the blanket frequently to check that there are no signs of wear
or damage. If any damage/wear is spotted, do not use the blanket and
seek specialist advice.

If the supply cord of this appliance is damaged, it must only be replaced
by Air Pro in order to avoid a hazard.

In the instance the supply cord has ruptured, please contact our support
team (support@airprohome.com) to further assist you.

The instructions shall state that the appliance is not to be used by young
children unless the controls have been pre-set by a parent or guardian, or
unless the child has been adequately instructed on how to operate the
controls safely.
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SYMBOLS GUIDE

Read the instructions for use

Not to be used by very young children (0-3 years)

Do not insert pins

Do not use folded or rucked

Do not bleach

Do not tumble dry

Do not iron

SINENXEQRRE

Do not dry clean

Maximum washing temperature 40°C, delicate wash.
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FITTING THE ELECTRIC UNDERBLANKET:

Important: The appliance should not be used on an adjustable bed.

The blanket should be placed flat on the bed. The controllers should
emerge from the top side of the mattress, around the shoulder area.

Once correctly placed, use the four corner straps to secure the under
blanket directly to the mattress, to prevent movement or wrinkling.

Ensure heating elements are not under the pillow area.

Ensure to fit the blanket on your mattress with the mains lead at the
pillow end.

You are able to use a standard bedsheet over the underblanket in order
to avoid dirtying the underblanket. If doing so, to ensure proper warmth of
the body only ever use a standard bedsheet — Do not use a thick blanket
or a cotton matt — as this will minimise the effectiveness of the
underblanket.
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CONTROLLER:

3.
5.

OPERATING INSTRUCTIONS

Timer Display — Shows the
number of hours the timer
has been set for (1-12
hours)

Temperature Display Icon
(6 settings)

Temperature setting
button.

Timer setting button.
Press to automatically set
to the highest temperature

setting. (Max 2 Hours)

Power button (ON/OFF)

Connect the controllers to the blanket (The blanket has two sockets
attached that the controllers slot into) and ensure they are securely

connected.

Ensure there is a mains supply is nearby and that when in use, the mains
lead will not be in a position that could cause people to trip over it. When
plugged into the mains supply, the controllers must be within easy reach
of the user, however, it must not be placed on, or near the heat source.

Once the power switch is switched to ‘on’ the digital display will show the
temperature bar as full and the timer will display ‘“12’.
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By pressing “TIMER”, you can set an automatic timer of up to 12 hours.
Each press of the “TIMER” button will adjust the setting by 1 hour. As the
setting defaults to 12 when switching on, each press will decrease the
timer by 1hour. When at 1hr, the next press of the TIMER button will
cycle back to 12hr.

By pressing "TEMP" on the controller, you will cycle through each one of
the 6 temperature settings. Each press of the temp button will decrease
the setting by 1. If at level 6, the next press will decrease to setting 5 and
when at level 1, the next press will cycle back to level 6.

The electric underblanket has 6 different heat settings and two heating
zones (each controller controls one side of the bed)

When you press "MAX", the temperature level will increase to maximum.
To avoid over heating, This setting will then switch the blanket off after a
period of 2 hours.

When used, the controllers should be exposed to the air, and away from
the blanket or any other heat source. Do not allow any object (Including
your body) to cover the controllers. This will prevent the controller
temperature becoming too high and overheating.

You can set at “MAX” to preheat the underblanket for 30 — 60 minutes
before using.

Once pre heated to a sufficient temperature, you can then select the
desired temperature setting from 1 to 6. If you are setting the blanket
before bed, or intend to use it for an extended period of time, please set
at the lowest temperature setting to avoid overheating..

Note: This blanket is intended to be used as an “UNDER BLANKET” only.
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ERROR CODES AND FAULTS

Blank Screen - Your electric blanket is plugged in and switched to
“ON”, but nothing displays on your remote control(s).

This error indicates that one of the fuses has blown due to overheating.
Please check and replace the fuse from the 3 Pin Plug of the affected
controller. If the issue persists, this would indicate the fuse which has
overheated is the one internal to the remote control.

A replacement remote will need to be purchased to restore the blanket to
working order.

E Error Code

The ‘E’ error code is usually displayed when there is a connection issue
with the remote control. You will need to unplug the blanket from the
mains and disconnect the controller and then to reconnect.

Please ensure to connect the remote to the blanket first, whilst the
remote power is set to 'OFF', then connect the power plug to the mains,
followed by switching the blanket control to the 'ON' position. The fault
should then be removed.

If the issue persists, please contact our customer services team
support@airprohome.com who will be able to further support you

AFTER USE

When you have finished using the blanket, or it is not in use, please
switch the controllers to the “OFF” position. Switch off the mains plug &
remove the plug from the power socket. If the blanket is not to be used
for a long period of time, store the blanket in a cool and dry place.

Ensure to not fold the blanket until it has fully cooled.
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CLEANING & MAINTENANCE

When not in use and before cleaning the blanket, disconnect it from the
mains.

Disconnect the controllers from the blanket.
Do NOT immerse the controllers in water or get them wet.

Clean the surface of the cord with neutral detergent if the cord is dirty and
wipe it dry with soft cloth.

Do not dry clean this blanket as it could damage the heating elements.

To clean the blanket, wipe it down with a soft damp cloth with very mild
detergent. Allow it to dry thoroughly before using or storing it.

Do not use industrial solvents such as benzene, kerosene or similar
solvents to clean it.

Machine washing of the blanket is possible; however, hand wiping it
down will prolong the life of the blanket.

MACHINE WASHING

To machine wash, unplug the controllers from the underblanket and place
the blanket in a net bag and seal it. Use a small amount of detergent and
set the washing machine to a “Delicate Wash” with a maximum
temperature of 40°C (lower is recommended)

Note: The plastic connector screwed into the blanket should remain
untouched and is safe to be washed.
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DRYING

Once washed, remove the blanket from the net bag and drape it over a
clothesline to dry. Do not use clothes pegs to secure it.

Do NOT reconnect the control units until the blanket has FULLY dried.
Do NOT wring out the blanket.

Do NOT dry using a tumble dryer.

Do NOT iron the blanket.

Do NOT dry the blanket in the sun.

Do NOT connect it to the mains supply to dry it.

Do NOT use an appliance such as a hair dryer to dry it.

Do NOT use the blanket if it is damp or wet.

Allow the blanket to dry naturally.

Note: If the controller is connected before fully drying, this will ‘kill’ the
remote, the remote display will be blank, even when plugged in and “ON”.

A replacement remote will need to be purchased to restore the blanket to
working order.
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STORAGE

When not in use, allow it to cool down before folding, then gently fold the
blanket and place back into the packing bag it arrived in.

Make sure the blanket is dry before folding and packing it away.

The blanket should be hung in a ventilated location to dry naturally.

Do not use mothproofing agents on the blanket.

Insulation of the blanket will be damaged if the blanket is dried under the
sun, ironed or when mothproofing agents are used. Damage on the
insulation material will cause a safety issue.

Do not crease the appliance by placing items on top of it during storage.

The blanket should be store in a cool dry place.

MAINS SUPPLY

This product comes with a 3 Pin British Plug, which meets the standards
of:
- Plugs and sockets etc. (Safety) Regulations 1994
- Electrical Equipment (Safety) Regulations 1994
- Several BSl-approved standards e.g. BS 1363, BS 1362, BS
4573

This Heating Over Blanket must be connected to a suitable 220-240V
(50HZz) mains supply.

Fully unwind the mains lead before use.

Always unplug from the mains supply when not in use.

Do not dispose of this product in your normal or unsorted
household waste. Electric and electronic equipment should be
disposed at end of life, separately from your household waste.
There are separate collection systems for recycling. For more

information please contact your local authority or the retailer where
you purchased this product.
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FAQS

How much does my underblanket cost to run?

Each heating zone operates at just 60W - 0.06kWh, our electric
underblankets are super energy efficient and cost effective.

Based on the September Price Cap (22.36p per kWh) this unit will only
cost 2.68 pence per hour to run when utilising both heating zones

My Blanket stopped working, how can | fix it?

If a control is showing a blank screen but it’s plugged in and switched to
“ON", this error indicates that one of the fuses has blown due to
overheating.

Please check and replace the fuse from the 3 Pin Plug.
Warning:
Always switch off and unplug all electricals before carrying out any maintenance.

Make sure your plug has the right fuse for the appliance it's connected to or it could
start a fire.

Never attempt any major electrical repairs and house rewiring by yourself.

Changing The Fuse:

1. Unplug the electric blanket from the mains power
2. Pop off the fuse cover with a small flathead screwdriver.
3. Lift out the old fuse with your flat screwdriver.

4. Put a new fuse in its place after checking it’s identical to the existing
fuse. It doesn’t matter which way round it goes, it'll just clip right in.

4. Pop the fuse cover back on.

If the issue persists, this would indicate the fuse which has overheated is
the one internal to the remote control.

This is usually a result of placing the remote on top of or underneath the
blanket causing it to overheat.
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How many heat settings does my underblanket have?

Our electric underblankets have 6 adjustable heat settings, and two
sperate heating zones, so that you can choose your perfect temperature
all year round — whichever side of the bed you are on!

Is my electric underblanket fitted with overheat protection?

Yes, it is! After 2 hours on ‘MAX’ setting, the blanket will then switch off.

My underblanket got wet, what do | do?

If your electric underblanket gets wet, disconnect the controllers and
power lead and then let the blanket naturally air-dry. Never wring the
blanket out, leave it in direct sunlight, or use if the blanket is still damp or
wet — the blanket must be 100% dry before reconnecting the control.

How long will it take for the underblanket to heat up?

We recommend for the underblanket to be preheated for at least 30
minutes before use on setting ‘MAX'. Once the underblanket is on, press
the '"MAX' button which will preheat the blanket for up 2 hours, you can
then select a temperature from 1-6. If no temperature setting is adjusted
within 2 hours, the blanket will switch off.

Does my underblanket have a timer | can set?

Yes! You can set a timer of up to 12 hours on the underblanket. This is
automatically set when switching the underblanket on, but can be
adjusted by pressing the “TIMER” button — Please refer to page 6 in the
manual for full instructions on setting your timer.
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The indicator light is on when | look at the display, but my
underblanket is not warming up

This is likely because the detachable plug from the controller to the
blanket is not fitted correctly or has come loose. Please ensure that the
detachable plug is fitted correctly into the socket on the blanket.

If the plug is fitted correctly, then your selected heat setting is either too
low (in that case please simply increase the heat setting), or the pre-heat
time has been too short, and you need to give underblanket a bit more
time to heat up. Dependant on the ambient temperature, more time may
be required.

If further assistance is required, please contact our support team
support@airprohome.com

You can also contact us by scanning the QR code below
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